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Managing The Built Environment In Hospitality FacilitiesÂ  will provide the foundation by which a

new hospitality industry manager can make good decisions on operating and investing in this most

important of assets.Â  This book provides basic knowledge of the role facilities play in the hospitality

industry, how building systems work and how buildings are put together. Unlike competing books, it

uses an accessible and conversational tone to describe key vocabulary and basic facility

management principles. Legal and environmental concerns are addressed throughout, as the book

helps students learn how to ask the right questions and take steps to control costs that contribute to

the facilityâ€™s bottom line. Most importantly, the student will be able to ask the right questions

(using the correct technical terms) and take the right steps to control costs and contribute to the

bottom line of any facilities-intensive business.
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The book itself is great but I ordered a used book in good quality and the book was falling apart. I

had to tap the cover back on the book and some pages back in, I have ordered used books in good

quality before but none of them where this bad.

It was a textbook, so can't say I loved it!!! But the condition of the book, prints and pictures were

great and they reduced the pain of studying a course book!!!
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